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#: 100, 101, 104, 112, 115, 116, and 97 (one copy).
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NASHVILLE GAS COMPANY
DOCKET NO. 99-00994 5
TENNESSEE REGULATORY AUTHORITY .
STAFF DATAREQUEST#1 = _ i L i
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In the testimony of Bill Morris (pages 4-5) you discuss the Special o
Contract customers. You proposed to handle the revenue fromthe -~ -~ **
contract customers through an Incentive Tracking Mechanism. Provide a
detailed explanation of how this mechanism will be applied. Include
information on how the mechanism will work, what the benefits to the
Special Contract customers are and how NGC and the other NGC
customers will benefit. Explain how the 90%/10% incentive was
determined. What was the basis for the percentages?

Response:

The Company proposes to “track” the Special Contract revenues monthly
for each twelve-month period immediately following the date new rates
are approved in this docket. The revenues actually realized from the
three Special Contract customers (Ford, Bridgestone and State
Industries) will be aggregated each month and compared to the
aggregate monthly revenues from these customers included in the
attrition period in the current rate case. At the end of each twelve-month
period, an accounting will be made and any variance from the $889,933
benchmark established in the current rate case and the actual revenues
realized during that period will be multiplied by 90%. The product would
then be either debited or credited to the Actual Cost Adjustment (ACA)
account. A detailed report of the accounting for each twelve-month period
will be filed with the Authority no later than 60 days from the end of the
period.

As explained in testimony, the mechanism provides an incentive to the
Company to do the best job possible in negotiating the highest
competitive rate when the current contract rates expire. The ratepayers
benefit in that the higher the rate, the higher the revenues and
contribution to margin will be generated, thus holding down rates to all
other customers. The Special Contract customers benefit from
negotiated rates which are lower than tariff rates and which are
competitive with their energy alternatives.

The 90%/10% sharing formula was chosen because it is the TRA
approved sharing ratio on margin loss recovery for the existing three
Special Contracts. It is also the sharing ratio adopted by the Authority for
margin loss recovery for the other two LDCs in Tennessee.






101.

NASHVILLE GAS COMPANY
DOCKET NO. 99-00994
TENNESSEE REGULATORY AUTHORITY
STAFF DATA REQUEST # 1

Will the Incentive Tracking Mechanism be applied to all special contract
customers and will it also be applied to any future special contract
customers?

Response:

The incentive tracking mechanism will be applied to the existing special
contract customers—Ford, Bridgestone, and State Industries. The
incentive tracking mechanism would apply to future special contract
customers only if specifically requested by the Company and approved by
the Authority.







104.

NASHVILLE GAS COMPANY
DOCKET NO. 99-00994
TENNESSEE REGULATORY AUTHORITY
STAFF DATA REQUEST # 1

In the testimony of Mr. Fleenor (page 3), you discuss the Attrition Period
Growth Adjustment and you list patterns and projections utilized to
formulate the growth adjustment. Provide details on each of the
determinants and show how each contributed to the total growth
projections. Provide the calculations showing the growth estimates you
used and how these projections are consistent with Authority approved
practices.



NASHVILLE GAS COMPANY
DOCKET NO. 99-00994
TENNESSEE REGULATORY AUTHORITY
STAFF DATA REQUEST # 104

Response:

Residential and Commercial

The Planning Department goes through an extensive, iterative process with each
district to project customer additions/gains. Prior years growth, regional trends
and specific projections derived from district business contacts are all key
factors. The data for Fiscal 2000 includes monthly figures. Year 2001
projections were done as annual net gains. For purposes of rate case growth the
Year 2001 annual net gains were spread to the months prorata based on Year
2000 data. This method of projecting customer growth was reviewed and the
results approved by TRA staff in the most recent general rate case, Docket No.
96-00977. The attached schedules show customer numbers for test period
through the attrition period. Also attached are separate schedules of Fiscal 2000
and Fiscal 2001 customer projections.

Industrial

Industrial customer projections are based on analysis by Company industrial
representatives based on prior years growth patterns, regional trends and
commitments from developing industrial applications.



Nashville Gas Division
Customer Growth Factor

Aug-98 112,184 15,201 127,385
Sep-98 112,609 15,187 127,796
Oct-98 113,052 15,205 128,257
Nov-98 115,286 15,517 130,803
Dec-98 116,830 15,773 132,603
Jan-99 118,131 16,081 134,212
Feb-99 118,647 16,111 134,758
Mar-99 119,062 16,102 135,164
Apr-99 119,024 16,056 135,080
May-99 118,400 15,870 134,270
Jun-99 117,838 15,698 133,536
Jul-99 117,638 15,635 133,273
Aug-99 117,365 15,506 132,871
Sep-99 118,014 15,623 133,637
Oct-99 118,425 15,632 134,057
Nov-99 120,309 15,994 136,303
Dec-99 121,739 16,227 137,966
Jan-00 122,850 16,493 139,343
Feb-00 123,491 16,536 140,027
Mar-00 123,879 16,519 140,398
Apr-00 123,860 16,485 140,344
May-00 123,274 16,306 139,580
Jun-00 122,727 16,144 138,871
Jul-00 122,493 16,242 138,735
Aug-00 122,370 16,117 138,487
Sep-00 122,892 16,108 139,000
Oct-00 123,272 16,127 139,399
Nov-00 125,250 16,442 141,692
Dec-00 126,751 16,645 143,396
Jan-01 127,917 16,877 144,794
Feb-01 128,590 16,914 145,504
Mar-01 128,997 16,900 145,897
Apr-01 128,977 16,870 145,847
May-01 128,362 16,714 145,076
12 Months Ended Aug 99 116,990 15,728 132,719
12 Months Ended May 01 125,717 16,508 142,225

Attrition Year Vs. Test Year 7.46% 4.96% 7.16%
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112.

NASHVILLE GAS COMPANY
DOCKET NO. 99-00994
TENNESSEE REGULATORY AUTHORITY
STAFF DATA REQUEST # 1

In the Testimony of Mr. Morris (page 3), you reference the Special Contract
Customers having total revenues of $889,933. Provide an analysis showing
the usage and revenue for each Special Contract Customer (Ford,
Bridgestone, and State Industries) by month for the test period.




Sep-98
Oct-98
Nov-98
Dec-98
Jan-99
Feb-99
Mar-99
Apr-99
May-99
Jun-99

Jul-99
Aug-99

TOTAL

FORD BRIDGESTONE STATE
USAGE REVENUE USAGE REVENUE * USAGE REVENUE
213,104 $51,014.00 66,339 $ 21,598.13 19,107 $3,691.00
229,781 $54,849.00 81,317 $ 27,132.47 24,827 $4,796.00
229,301 $54,739.00 101,891 $ 15,822.85 32,721 $3,654.00
248,268 $59,102.00 116,117 $ 18,933.56 38,288 $3,765.00
262,214 $62,309.00 126,165 $ 24,559.23 38,451 $3,769.00
229,872 $54,870.00 108,682 $ 21,693.11 35,642 $3,712.00
252,315 $60,032.00 122,711 $ 31,179.94 25,761 $3,781.00
224,856 $53,716.00 76,195 $ 23,545.51 28,314 $3,515.00
231,992 $55,358.00 74,039 $ 18,465.80 28,190 $3,563.00
231,280 $55,194.00 71,372 $ 20,435.23 20,140 $3,402.00
214,833 $51,311.00 61,764 $ 23,505.73 24,045 $3,480.00
237,439 $56,611.00 75,022 $ 20,790.65 23,523 $3,470.00
2,805,255  $669,105.00 1,081,614  $267,662.20 339,009  $44,598.00

* Includes Order 636 Surcharge







NASHVILLE GAS COMPANY
DOCKET NO. 99-00994
TENNESSEE REGULATORY AUTHORITY
STAFF DATA REQUEST # 1

115.  For the following categories of Company expenses, provide the account numbers
and amounts for each account that make up the total test period (non-payroll)
expense for that category as shown on the referenced Company schedule.

Distribution-LNG Maintenance $55,947 DIST-1
Distribution-Maintenance $2,017,855 DIST-1
Distribution-Customer Accounts $1,207,685 DIST-1
Sales Expense $271,528 CUST-1
Advertising Expense $902,668 . CUST-1
A & G Office Supply & Expense $1,343,598 AG-1
Miscellaneous General $1,524,519 AG-1
Training $24,593 AG-1
Long Term Incentive Plan $1,448,373 AG-1
Transferred-Cr. -$1,824,256 AG-1
Response:

The schedules supporting the amounts for Distribution — LNG Maintenance,
Distribution — Maintenance, and Distribution- Customer Accounts are attached.
The remaining account detail was provided in response to data request item #
80.
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116.

NASHVILLE GAS COMPANY
DOCKET NO. 99-00994

TENNESSEE REGULATORY AUTHORITY

STAFF DATA REQUEST # 1

For Employee Benefits on Company schedule AG-1, please reconcile the totals
for the test year (non-payroll) amounts. Staff used the accounts and amounts
shown on the monthly financial reports provided to Staff.

Acct. # Account Name Staff Company (BEN-1)
92615 ESOP and Paysop $10,501 $10,501
92610 Pensions $661,158 650,858
92620 Insurance Premiums $2,353,767 $2,353,767
92625 Employee Benefits-SIP $573,998 $573,998
92630 Education $14,444 $0
92640 Service Pins-Watches $74,280 $86,525

Total $3,688,148 $3,675,649

Response:

The attached schedules show the amounts used by the Company for
non-payroll Employee Benefits expense. The first schedule shows the
Tennessee allocated total expense, the payroll charged to the expense accounts
and the net, or non-payroll amounts. The second schedule is a two-page
summary of all Tennessee Direct payroll charged to expense accounts. The
payroll amounts shown on the first schedule were pulled from the second
schedule. The corporate payroll charged to Account 92640 in the amount of
$697 was inadvertently omitted from the filed amounts.
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TENNESSEE REGULATORY AUTHORITY

Melvin Malone, Chairman

Lynn Greer, Director ) g 460 James Robertson Parkway
Sara Kyle, Director ‘ Nashville, Tennessee 37243-0505
May 1, 2000

TRANSMITTED VIA FAX

(301) 571-0405 / ORIGINAL TO FOLLOW VIA U.S. MAIL

Ms. Chris Tran, Manager of Regulatory Affairs
1100 Wayne Avenue

8" Floor

Silver Spring, MD 20910

RE: Arbros Communications Licensing Company S.E., LLC (Docket No. 00-00274)
Dear Ms. Tran:

The Tennessee Regulatory Authority requests the following information regarding the
Application of Arbros Communications Licensing Company S.E., LLC for a Certificate
of Convenience and Nedessity to provide facilities-based and resold local exchange and

Long Distance Telecommunications Service in the State of Tennessee:

Technical Qualifications

Provide the following information regarding the proposed network data:
1. Specific geographic area coverage: Nashville, Memphis, Knoxville, entire state, etc.
Specify the area(s) which will be excluded.

2. Location of switches — i.e., specific cities.

Financial Qualifications

1. Provide sources of funding the Tennessee network, equipment, and UNEs: Cash,
Loan Commitments, Vendor Credits, Letters of Credit, etc. (complete detail) If the
parent is listed as the source of funding, please provide sufficient information which
appropriately substantiates the financial funding to the subsidiary.

2. Please quantify the amounts in the projected financial statements relating to reciprocal
compensation for terminating ISP traffic.

Telephone (615) 741-2904. Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn.us/tra




Please submit the requested information by May 8, 2000. If you have any questions,
please contact this office at (615) 741-2904 (ext. 132).

Sincerely,

David Waddell
Executive Secretary

c: Docket File
Joe Werner
Darlene Standley
Carsie Mundy
Darrell Whitis




